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ALLlAJ\oCI: CO.\I.\ll'itc.o."rlO:<OS COOn::IlATI\"I: I'C.
SPUTiOC"-:PflOn:iTIEs 1'(""

IllU.S T1:U:PIlO.'i£ CO.\IP .1.:\"\ r'c.

SfATL'U:.'\T 1:U'LU'iI:'OC 110" TIlIll CO:l.lPA.'il"S OPOl,o,TI'\G l"IIoct:Dltu:S
L'iSUtr. CO.\f"..lA.'icr WITH TIlE FCC"$ CP'i1 ilu:s
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_ ..... __ ....._ ...... <OIn<f loy "'" n " .....y by"",,,,, 01 "'" <OIn<f.

• rd~ IOId (8) "'__ _ ... "'" blllo __ .. I<kfIl_
""dooap "". ork~ ...1__ , bya<_ or. <_(=q>t II.-
CPNl ino_ ..bo<riba 1... ,nf"""",,,,,,~

Gen<nlly, CPNI ...,1_ .,.......1 'of""",a,ion ~'"' a _', ... fif bi' or .....
1C1o«>mrDuni<_ ..,.,."' CPNI _ infotmal__h .: (a) "'" 1Ckpb;><><
.......t.a. callod by a ...._, , lb) .... ICkphon<.......t.a. <all,,,, a <_ ..... «J Ihc tin><,
_ ..J _ or. _', ....- -.I -... P'- <ails, IOId (dl ....
......,. _ ....__ -.I"'~_ .."""'_ by. ,..

Coil _I ..... (.... Uowa • ~aoll """"'", •• .....,. • CP'i1 _ •
........1, _ ...... aJlR'""')" \ - _ .......... by"...,._ ;_.;;;;_;;
...... ' i1<d_biolr, .-. c.. .,.·
__ • • ...,.6< I1I1 all. _eoDool(lor
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.... _ .....1 111<..... of_ by__._
""__"'C_y

"":;;;c;;;;';;;;'; -.r..... CPNl CompluDcc om,.. .",. .. , I 1 I rur (1)
• tz ,Ih .... ea..p...y', aIt<In><)'II and,.. __ """"",,, Cl"'1
___bob :eq.......-o IOId .-rictiono; (2) _'" ...., <>f e_~
employca IOId _ .. ho 0<1>0" 11«... 10 CPNI, (l) _" _. oh..-'.
dlJtributioc> or _ to e,"""",,y', CPNI by in<iqJrnd<nl <OIIlroc ond jooo'" ..-....
pO<lncn; (.) rnoinIaIn,... '- repro,olll>< ofePNI on ....n..,'" ,ocnpai.,.., an<! (S)
>Un"",.. n;'..~l... _ raol"n, q_..,.,. iuu<o tq:onhJIa -. d...~ d,,,,,,buc.,.,
or~of ..__ .. CPNI



!ilf !j!Hi 1 ilf'f ll~l~f~[ r tir!~ ~
C::2~f(')

W,l·"!a!,~. " Ii ,lj,"rj, ... -,j •
"j. T" ,l' '! . , h. ~!'< ~ §:~.~ ~ ;<"l~~'" ~ ~Qlf_J1ih I!jQIt ii

fO fZ3~ n ~ ~ !i~ ~i~~~~!,\j ~ ii ;:-i! ~ ![f!j... ~ -" ~

.loR p.1'1 ' . ~~J! ~~~~~-l f l",i ! [ o· 1
S~~:T 11';:".10 '\' " .• ,' [11·" :G~·~l"'r 5.-5" ~s,ll

!~Q:d:it~ ,l:!~, ~~'S;- ~;~ ~I~ ~prS f;;U'~ ~ll';: alOin l.l! "1"·-1 Q" ~ n~<.!~tP ~ ~~~ a>; ';if On'" ~ 0 !. !,'i ., q !~!~ Slli f~~ 1~1;1~ Irt "e-r" '" l'Sln
~ . il ... '<, s-!f;r ~- ~ ~ ~- q "z
~JH Qfif~~ "r .S~' g~. ,.Jn3 II ~-

; ... Z 0 ",... _ ~
~. ~ Ifz ~ '"t - '" ~!?"!§[n :Cq'-

~if< i!HH! ~H!J ,',"'- 0 ;;[5.:;rl!- , , . i
[~~f lE~loi ,,~,,~ ~L""<i !l'~~lOt l~· ~ 5

""if I'.n;rll··- !~oit 'i'[Hi l HI.} ~l~i ~~~n~;J _~~$l!.
3~ ~,g"i< ~ .r i i!l {~~i3~~ ~ f~~!! _0 •

!' ':'·'H Urif 2,~ E~_~~ ~~~fif" § ~~i'Q ltd;; i",,<~9 ~ l'"
"'~i~ :t~~ f~~ 1'~ 'ii'.. Q,. i n Z if ~ i -if.~ i -
~ [.1 ~~g n 3s~

! 't~l:~ ~ >~!~ I~h H~l!a~ ~ ~1~ roo~~~ ~-_~-l ~,il _hH f ~ f!.hhrl ~!5"51 hi<



Each yoM! "'" CPNI Comph....,. Off~ and til< M""'OIIIlJ1 Depar!m<nl ...ill rc>'i.... CPSI
pro<ed ond pollCl.., The cPNI Compllanc. Off~ ond "'" Mott...in,~ ",II
rc>'1.... ho ('PNI ,;tIn, OR e<>mmunICOItd 10 "'''ornet'I. The CPSI C""'ph""", 0f'Ii= ond
"'" Mott...,..~, ..,lr aoo ...,'i.... Iii< _ of,ommurti<alIllJ1 thi, iM_ion,

Ally ,""an,,. ...hm: "'" C""'I""'y', CPNI procedutes "",. "'" ...<ded pn>p<rty will 0<
r<p<><t<d to Ih< CPNI Comph....,. om.... immed,...ly.

IV. Prolediooo or CPNI

e- Id<t>ti'y i, ..,'r....,;c..ed prio< to di.."""n, CPNI _ on , • ...,..,.,..illJ'!al«I
I<l<phone """""". onh.. O«QWll ooc<so or ;n-IIO« ,iii"

Call !lewl Infotmalion may only be ...1<0S0Il by I) rnailin, ot """"h", "'" CDR to th<
-... (plI)'Si<a1 or eleetronl<) of <o«>rd or 2) .onfimung ..... 'Ulloou:r', i<l<nt"y In person
....1Ii a ,·slid. JlWemmen'-I_lD.

The C""'I""'y may p<mlir its ,ustomen to ...aIIlish onh", ac""",,,, but must '"'I"'" •
puswo«I \Q be fumlsl>o:<l by tIic <UII<HJ><r b<fo« lie ot .... 'UI "",<SO ...y CPNr In Iu, '" I>er
onJme ""OOW>L

If tIic '1lSl<>met i. obI< to I""'"i<I< to tIic Company dunn, a ,...."".,-i";li_ telephone ,all.
all of til< ,all tkWl information r><eesury to -..... • <USIOm<r ><rvi« i...,. (i.•.. tIic
telepbonc: number <a11od, r...." ,alled. ond. If "",,11,"'1<, tIic"""""" <harp:I fot .....

,all) williout Company , lh<n tIic Company may take rout1ne ,,,,,,,,,,,, .
octions ...Wed to ~ iMornWion, (Ho..·cver. under du, ""","""",•• 'lie Company m.y
"'" di-l<looe to tIic < y ..11 <!<wl,nf"""""", aboul til< 'USIOm<r """""' OIto<rlhUl
..... ,all <l<t.il infurm..ioo tIiat tIic "'''orner l>r""';des.)

The CompUIy ...ill provHk, ",_', pt><>ne reoords '" other CPNI to. I... enfo«....enr
qen<y in_. "'i,~ """I;';abl< I<gal l"luir<m<1ll>

The Comt-ony reWTlII.1I '""orner _ ...ords In secure files """ may be >«_ only by
oulhoriud Compuly <fYlII1oyees ...ho need .....b infomutl"" In "'*" 10 ..lh<n<r<", rho:
idaniry of.....omen.

_ ... ""I""', ,,,,,,,,,,, ,.110 rho: C""'I""y to i",uif< """", or order ....... ,d,lil.,...1 or
m<>dIfied ...... "", (I.·bolll>l m>tI:etina), ..... eom.....y may...., ..... ,USIOIJl«', CPNI other
IIim ,all <Iet..1 CPNI to ...... tbe ,"'orner for tbe duntron of U", ,UII<HJ><r....II if ,h<
C~ pr<Mdeo tbe ,"""""" ...,1Ii tbe onl ""'... '"'I",md by 5«1;00, ~.W)8(,) and
~.W)8(O oftb< FCC', Rul.. and .1Ier tbe Company ..thenb..' ....... , ...rorner

The CompanY" employeeo may OS< CrNl 10 iruli.,•• mxkr, bill and ool1eel r",
tel«:ommunKal""", ....-i< The Company moy ""'oin I._ron from or CllIIIIII&
"'11ornen tIiat ""'~ OOIISI" cPSI .. port of"1'\'11''';'''''' or ""lue<tJ fot lIddir"",,1 or
modified ocrvJ<a, and "s employees '""~ use socb , inlonn'';.,.. (..'irhoul runhe<
,.....,....,. IIWfOV1Il) to im"... and pro,Hk IIie ..",,,es, Uk ·iS<. til< eom,,",,~'s ....ployees
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E>hib,' 1

ALUA....CE CO.\I;\IL'1'o·ICATIO....S COOrERATI\'E I....C.
SPUTItOCK PKOPEItTIES I....C.

IlllLS 1"[UPIIO.... E CO.\1PA....Y IIo"C.

A. Duri..C_ y .... l(lOl!, the Company h", ;0$1,'"'ed the fOIIo"''''1I P"X<edi,,&. '" foled
the rol""'inll p<I,t.-, >gao'" "'"'" _ .... .,.ror. the F_ Co"""""io",ions
C""""i.."",:

NONE

B Dun".C_ y .... 1<lOll, the Compan~ has '''''''"10<1 tb< rollo"""11 P"Xee.ILn&. '" filed
tb< foJ""""i p<I",-, 1.pI"" "'"'" _ .... .,.tore tb< South lbkoto.l'ul>l>c U"lot'..
Commi_ MlMOOOl> Publ", U"h".. Commiaion and tb< 10".. UlllJll.. Boanl.

C. Dun..C_ Y.... !(l()l!, the C.,.".,.,..y has "'SI"",ed the fOIIo,,',"lI rnx<edin&. '" filed
'he 101""'·i.. p<I;'iord, _nst data _ .... befOre the IOl"""iJq fcdcrn or ...1< 00</rU;

I'0l'[



E.h,,", J

ALl.IANel: CO~D1UNICATlONSCOOFEIlATl\'E INC.
SFI.ITKOCK FKOF~:IIT1':.sINC.

IlIl.LS n:I.EFIIO.'iE CO~IFA:;\'INC.

SU.\l.\IAR\· OF CUSTO~l~R CO.\l"l.AI:..-rS
II.EGARlllSG UN",mIlORIZf.D RELEASE m'CPNl

A. Duri"ll Colmdar Year 2003, ,11< ComP'"'Y .... r«";"ed '11< fullc>\oo'i0i, numb« of custom«
oomploin...<1..... ro """.lhoO.... >«... ro. <>< dio<loow'< of. C""I dU< ro improper >«...
by Company <mplo)'<d;

NONE

B l>IInfI.I Calendar YeM 2008, Ih: CompIUlY =<i,-ed ,11< fullo"';ng numbe< of <""om«
oomplallll. ",!sled ro """"thorized >« ro, <>< dio<losur< of. C1'NI do< 10 improper
dlO<l<>sut< l<I.ndmd..... not Slllhonzed l<I r<><e,-e Ih: inf<>rmllioo:

NONE

C llw'i"ll CsJ<ndat Year 2008, Ih: Cornpony tw =e"ed Ih: fullo"';ni, "umbe< of<_
<OoJ\PlaiOU ",lIIed '0 _thonz<d >«:... 10.... d,o< ....... of. CrNI do< 10 ''''l''''P''' >«<01
ro <KIl,,,,, infOrmal;"" by ind"id_ not .u","",z<d l<I ,',ev.' .... ,nfonnsooo:

"ONE

D Dunni, Cslen<lor Year 2008..... ComP'"'Y h.. b«ome ."._ of .... fOIIo""ol proc:...... that
......OJllen OR "';"lI'" SIt<mplro >«... j", CPNI


